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London Council Trimester B (1) 2024
Date: Thursday 14th November 2024
Time: 3pm – 5pm 
Location: GCU London Campus, Fashion Street, Room 1.14 and MS Teams
Chair: Imtiyaz Ali Mohammad / Ellie Neilson
Secretary and note taker: Ellie Neilson
Attendees: Imtiyaz Ali Mohammad [IAM] (London Officer), Wilfred Obi [WO] (Student President), Peter Jones [PJ] (Director of London), Ellie Neilson [EN] (Student Engagement Coordinator), Alice Putter [AP] (Student Belonging Coordinator), London Class Reps (see table below)

	Eileen
	Martin
	EM
	International Management and Business Development

	Nadia 
	Gaudino
	NG
	Fashion and Lifestyle Marketing

	Grace Kanyinsola 
	Araiyegbemi
	GKA
	Master of Public Health

	Seunfunmi 
	Olowolayemo
	SO
	Master of Public Health



Apologies: London Class Reps (see table below)
	Hammad 
	Ali
	Big Data Technology

	Sandra 
	Dsouza
	International Banking and Finance

	Pranali 
	Nagare
	Fashion and Lifestyle Marketing






Agenda:
	Number
	Item
	Lead

	1
	Previous minutes and actions 
	EN

	2
	Update from Director of London
	PJ

	3
	Update from London Officer
	IAM

	4
	Update from Student President 
	WO

	5
	Update from Research Representative
	AJO

	6
	Student feedback 
· 6.1 learning resources & facilities
· 6.2 assessment & feedback
· 6.3 academic support & guidance
· 6.4 campus, community, and belonging
· 6.5 any other business
	IAM/EN/Class Reps

	8
	AOB
	IAM/EN

	9
	Introduction to Feedback Surveys training  
	EN

	10
	Meeting concluded 
	EN



1. Previous minutes and actions [EN]
	Item no.
	Action
	Update

	1 (040424)
	Class reps to continue to promote the fashion show.
	Fashion Show was a success, another one to be held this year.

	1 (040424)
	AP to send class reps fashion show promo material.
	Fashion Show was a success, another one to be held this year.

	5 (040424)
	EN to speak to academic representation coordinator about implementation of Academic Rep Gathering workshops into London Council.
	There is now an added hour which will include either a student consultation on policy led by university staff, or a training session.

	6 (040424)
	EN to ask library to hold all sessions earlier when assignments aren’t on, could they tape them?
	No update.

	6 (040424)
	EN to raise the promotion of the free apps available to students with the library.
	No update.

	6 (040424)
	Class reps to send faulty website pages to EN.
	EN did not receive.

	6 (040424)
	Class rep to email EN with details of their assignment submission date being moved.
	EN did not receive.

	6 (040424)
	AP to make collaboration post with the fashion show Instagram page.
	Fashion Show was a success, another one to be held this year.

	6 (040424)
	EN to raise the issue of students being told they need to resubmit group assignments when their peers have done so with learning technologist.
	Resolved.

	6 (040424)
	EN raise the issue of students not being told about Easter break in advance with TJ.
	No update.



2. Update from Director of London [PJ]
Good start to the trimester. Positive feedback from programme leaders about engagement. Recruiting more academics to support students; 3 in marketing. New finance academic; 116 applications.
Timetabling is being worked on; about to sign a lease on a new space next to the library. It is great for building links and community. Will be available from approx. March 2025.
Programme development: MSc Computer Science approved. All programmes, apart from MBAs, have a Professional Practice route. Looking at an MBA in Global Health, Project Management, Software Engineering.
Developing existing programmes through hiring a Marketing person who can employ students to be produce content/be content creators. Possibly have Professional Practice students supporting them.
Trialled the SEAtS attendance monitoring over the summer; have had some teething problems but getting to a good place. Is important for visa compliance. Some students have gotten around it by sending a QR code photo to their peers; staff will cross referencing the people in the room and students who do this will be asked to meet with their programme leaders and then PJ himself if it continues. The final step is being sent to the Senate Disciplinary Committee and they could lose their visa.
77% attendance which is the highest for postgraduates at GCU.
Graduation last week was a big success at the new venue, South Bank Royal Festival Hall. Students were really engaged, especially the first 75 minutes.

3. Update from London Officer [IAM]
There is a need for the last date and confirmation of Professional Practice. IAM to send this issue to PJ before 5.30pm today so he can raise it with the Professional Practice lead at 5.30pm.
There is a communication gap between students and admin/visa/finance/ IT. Students to be able to access on their programme, visa compliance etc.
Students would like to know if there is a chance of re-assessment after failing.
IAM and PJ to discuss communication gap and re-sit issues at their meeting on 28th November.
IAM has created a GCU-Vision 2025:
· On campus placement drive. Building relationship with MNC companies and Industries
· Students need job assessment training to develop their skills to face interview and job seeking challenges
· Dedicated blog on web site of GCU to connect with alumni, fostering relationship which benefits students (e.g. previous President of Iran)
· Students Accommodation (previous London Officer)
· Pantry and free meals at morning timings (previous London Officer)
GCU-Vision 2025 to be discussed at the 28th November meeting. 
EN stated that there is a careers team on the London campus. EN to connect IAM with Sandra Rhule.
PJ stated that it would be good to utilise alumni not just for networking but for curriculum development, provide placement opportunities etc. 
PJ stated there is also a piece of work around an employability hub; finding part time work and looking at how assessments/programmes are designed to enhance employability.


4. Update from Student President [WO]
The issue of the Students’ Association office space is ongoing; the current set up doesn’t give students the best opportunity to express themselves and any concerns they have with the university. WO raised this but PJ had to leave for another meeting. WO to raise the Students’ Association London office space in a meeting on 18th November with university management.
IAM raised the issue of students not being able to speak to their programme leaders about academic questions. WO stated that programme leaders would not be able to accommodate all the students on their programme, so in Glasgow they have personal tutors. However, this is not a thing on the London campus. WO to raise lack of London personal tutors in meeting on 18th November with university management.
Students are surprised that they have to pay extra for the Professional Practice route as this was not clear beforehand and they cannot ask the admin team as they are not available. IAM is raising this with PJ in their meeting on 28th November.
IAM would like to have an in-person meeting with WO. EN will arrange this meeting when WO is next on the London campus, possibly December 2024.
EN explained that all FTOs have their own remit areas; IAM would be given the details of an FTO when a certain issue pertains to their remit.

5. Update from Research Representative [AJO]
AJO not in attendance. 
6. Student feedback [IAM/EN/London Class Reps]
6.1 learning resources & facilities
	IAM and reps think that the library facilities are great.
NG stated that certain fashion databases are not accessible, e.g. Vogue. NG to send list of databases Fashion students want access to. 
EN to ask library if students can have access to certain databases.
IAM and reps agreed that it would be good to have a “what’s new” in their academic newsletter. IAM to raise a “what’s new” in programme fields newsletter to library (EN to give IAM library contact details).
6.2 assessment & feedback
IAM and reps are concerned with the lack of engagement from their peers during the assessments. This makes it difficult during group projects because the work is left to the engaged students which is not fair. 
There is concern generally around the lack of engagement from peers in class during discussions; the sessions could be so much richer if all students engaged and challenged each other. There are big gaps in worth ethic between students. 
EN asked IAM and reps to gather information from surveys and discussing feedback with engaged peers about the effect of group project work on their individual grades. If there is enough evidence that it is affecting students then we can take this to the university, as currently when one students complain to their programme leader about group work, they respond with the fact it is policy. IAM and reps to conduct survey on the effect of group project on individuals’ workload and grades.
IAM suggested having less online classes. EM stated that the university would not want this as it attracts students into programmes, especially those who live far from campus. IAM to raise having less online classes in meeting with PJ on 28th November. 
6.3 academic support & guidance
GKA raised the issue of London students receiving emails about Glasgow visa compliance meeting dates. EN to raise London students receiving Glasgow visa meeting dates with London visa team.
EN updated EM on the fact that WO is going to raise the issue of the lack of London campus personal tutors; EM stated that she has found it useful to go to the module teachers rather than the module or programme leaders. The module teachers are really helpful and helped EM’s class by re-writing some assessment briefs. 
IAM raised issue of not having the slides to the lessons but EM said they can be found on Blackboard.
6.4 campus, community, and belonging
	GKA requested gendered specific toilets on Vallance Road campus. EN to raise gendered specific toilets with WO and AP.
IAM had concerns with the organisation and behaviour of students at the recent Diwali party, and they were shut down early because of noise. IAM suggested having the event’s alcoholic drinks served by a volunteer to help with this. IAM also suggested having events on the GCU London campus which can then move to an external venue like a bar. IAM also suggested networking events and inviting key contacts throughout London, alumni, and his connections. IAM to send AP events ideas. 
IAM to get involved with the Christmas party planning.
AP asked for IAM to communicate events to students. AP asked for IAM to ask students to use the bins provided when accessing the Winter Warmer. IAM to communicate events to students throughout the year. 
IAM to ask students to use the bins provided when accessing the Winter Warmer.
IAM asked if female students can have a space to pray on Fridays as the closest mosques are male only; EN suggested IAM ask Stefan Hollins if a room can be booked for a specific time on a Friday to get around the fact that students have been denied a prayer space before. IAM to ask Stefan Hollins if a room can be booked for a specific time on a Friday for female only prayer.

6.5 any other business

8. AOB [AK/EN]
n/a

9. Introduction to Feedback Surveys [EN]
	Feedback ran over time so didn’t have enough time for the training; EN went through the key points of the training.
EN noted that survey data is essential when brining feedback to university Student Partnership Forums (SPF) as staff rely on that data to know that it is a widespread opinion of students and not just that own rep’s thoughts. Although EM mentioned that hardly any of the faculty attended her SPF and it felt worthless. 
IAM and reps agreed that they need to have access to their classmates’ emails so they can contact them en masse about important issues/send surveys out to them. And that it is important for students to be able to access reps’ emails and even to know who their reps are, which they currently do not. EN to explore if it’s possible for reps to have access to their classmates’ emails. 
EN to investigate when the Find My Rep tool will be active on the Students’ Association website. 
EN to asked Tim Jackson if programme leaders can promote the names and details of class reps to students. 
EN to ask Academic Representation Coordinator how Glasgow students are informed of their reps’ details.
	Reps acknowledged that they are a place for students to bring criticism and they turn it into constructive feedback.
EN suggested that reps ask their module teachers if they can have five minutes at the beginning or end of lesson to get feedback/do survey.
IAM suggested that there be a contact for emergency situations; EN stated that this is Stefan Hollins.
IAM suggested that there should be an AI chatbot that can answer questions for students or maybe give them links to key information e.g. on visa. IAM to ask PJ about AI chatbot.
IAM suggested that there should be a 24/7 emergency contact; EN stated this wouldn’t be possible from the university but we could provide students with crisis helpline information.

10. Meeting concluded [EN]

Actions:
	Item no.
	Action
	Owner

	3 (141124)
	IAM to send this issue to PJ before 5.30pm today so he can raise it with the Professional Practice lead at 5.30pm.
	IAM

	3 (141124)
	IAM and PJ to discuss communication gap and re-sit issues at their meeting on 28th November.
	IAM and PJ

	3 (141124)
	GCU-Vision 2025 to be discussed at the 28th November meeting. 
	IAM and PJ

	4 (141124)
	EN to connect IAM with Sandra Rhule.
	EN

	4 (141124)
	WO to raise the Students’ Association London office space in a meeting on 18th November with university management.
	WO

	4 (141124)
	WO to raise lack of London personal tutors in meeting on 18th November with university management.
	WO

	6 (141124)
	NG to send list of databases Fashion students want access to. 
	NG

	6 (141124)
	EN to ask library if students can have access to certain databases.
	EN

	6 (141124)
	IAM to raise a “what’s new” in programme fields newsletter to library (EN to give IAM library contact details).
	IAM

	6 (141124)
	IAM and reps to conduct survey on the effect of group project on individuals’ workload and grades.
	IAM

	6 (141124)
	IAM to raise having less online classes in meeting with PJ on 28th November.
	IAM

	6 (141124)
	EN to raise London students receiving Glasgow visa meeting dates with London visa team.
	EN

	6 (141124)
	EN to raise gendered specific toilets with WO and AP.
	EN

	6 (141124)
	IAM to send AP events ideas.
	IAM

	6 (141124)
	IAM to get involved with the Christmas party planning.
	IAM

	6 (141124)
	IAM to communicate events to students throughout the year. 
	IAM

	6 (141124)
	IAM to ask students to use the bins provided when accessing the Winter Warmer.
	IAM

	6 (141124)
	IAM to ask Stefan Hollins if a room can be booked for a specific time on a Friday for female only prayer.
	IAM

	9 (141124)
	EN to explore if it’s possible for reps to have access to their classmates’ emails. 
	EN

	9 (141124)
	EN to investigate when the Find My Rep tool will be active on the Students’ Association website. 
	EN

	9 (141124)
	EN to asked Tim Jackson if programme leaders can promote the names and details of class reps to students. 
	EN

	9 (141124)
	EN to ask Academic Representation Coordinator how Glasgow students are informed of their reps’ details.
	EN

	9 (141124)
	IAM to ask PJ about AI chatbot.
	IAM
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