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London Council Trimester A (2) 2024
Date: Thursday 12th December 2024
Time: 4pm – 5.30pm 
Location: GCU London Campus, Fashion Street, Room 1.14 and MS Teams
Chair: Imtiyaz Ali Mohammad / Ellie Neilson
Secretary and note taker: Ellie Neilson
Attendees: Imtiyaz Ali Mohammad [IAM] (London Officer), Osho Ademola [OA] (Research Representative), Peter Jones [PJ] (Director of London), Ellie Neilson [EN] (Student Engagement Coordinator), Alice Putter [AP] (Student Belonging Coordinator), London Class Reps (see table below)
	Chukwuebuka Kamen
	International Management and Business Development

	Zainab Zaki Bhure 
	Fashion and Lifestyle Marketing

	Eileen Martin
	International Management and Business Development

	Linda Hemeson
	International Management and Business Development



Apologies: Wilfred Obi [WO] (Student President), London Class Reps (see table below)
	Nadia Gaudino 
	Fashion and Lifestyle Marketing

	Ronita Das 
	MBA Luxury Brand Management

	Sandra Dsouza 
	International Banking and Finance







Agenda:
	Number
	Item
	Lead

	1
	Previous minutes and actions 
	EN

	2
	Update from London Officer
	IAM

	3
	Update from Student President 
	WO

	4
	Update from Research Representative
	AJO

	5
	Update from Director of London
	PJ

	6
	Student feedback 
· 6.1 learning resources & facilities
· 6.2 assessment & feedback
· 6.3 academic support & guidance
· 6.4 campus, community, and belonging
· 6.5 any other business
	IAM/EN/Class Reps

	7
	AOB
	IAM/EN

	8
	Meeting concluded 
	EN



1. Previous minutes and actions [EN]
	Item no.
	Action
	Update

	3 (141124)
	IAM to send this issue to PJ before 5.30pm today so he can raise it with the Professional Practice lead at 5.30pm.
	Charlotte Rutter is working on comms being clarified for students.

	3 (141124)
	IAM and PJ to discuss communication gap and re-sit issues at their meeting on 28th November.
	28th Nov meeting postponed to 17th Dec.
IAM and PJ to discuss communication gap and re-sit issues at their meeting on 17th December.

	3 (141124)
	GCU-Vision 2025 to be discussed at the 28th November meeting. 
	28th Nov meeting postponed to 17th Dec. 
GCU-Vision 2025 to be discussed at the 17th December meeting.

	4 (141124)
	EN to connect IAM with Sandra Rhule.
	IAM and SR are in contact. SR has offered to meet with IAM.

	4 (141124)
	WO to raise the Students’ Association London office space in a meeting on 18th November with university management.
	PJ gave update:
GCU London now has estates member based 11-29 Fashion Street who will be working on this.
Hot desking rooms in place.
Working on branding on London campus.
1.7 to turn into casual staff/research students’ room.
1.14 to turn into meeting room/staff coffee room.
1.13 to turn into reception desk/area for professional services/visa where students have access to them.
Computer rooms to turn into employability/SA base.
Reception to turn into IT base.
IT room to turn into meeting room.
SMT are now in one place and should have an open-door policy.

NB: All reps agree that students need constructive, accessible contact with professional services/visa team, and that there is a need for research students to have a dedicated space on campus.

	4 (141124)
	WO to raise lack of London personal tutors in meeting on 18th November with university management.
	WO not present to give update.
See PJ update on personal tutors in Item 5.

	6 (141124)
	NG to send list of databases Fashion students want access to. 
	Library informed EN that Vogue is accessible via GCU. 
See item below for other databases.

	6 (141124)
	EN to ask library if students can have access to certain databases.
	Students need to check library catalogues and subject guides, or ask campus librarians for help finding resources.
If it is something the library doesn’t currently subscribe to, database resources can only be requested by lecturers. It will then be subject to a cost/benefit analysis to determine if the library can subscribe. Students can point their lecturers towards: https://www.gcu.ac.uk/currentstudents/essentials/library/teaching/suggestlibraryresources 
If students want a book or journal article we don’t have they can make an Inter Library Loan request: https://www.gcu.ac.uk/currentstudents/essentials/library/usingthelibrary/inter-libraryloan

	6 (141124)
	IAM to raise a “what’s new” in programme fields newsletter to library (EN to give IAM library contact details).
	IAM to follow up with library – new books could be incorporated into the weekly newsletter.
PJ to request library induction be compulsory (this could apply to refreshers as well).
PJ to speak with Anne Chapman about weekly newsletter format.

	6 (141124)
	IAM and reps to conduct survey on the effect of group project on individuals’ workload and grades.
	PJ stated that there should be a group component and an induvial component to make group assessment fair.
There was a confusion on whether students need to submit work individually or as a group for certain assessments (specifically IMDB research methods CW1).
PJ to raise IMDB research methods CW1 issue with Anne Champman.
PJ to investigate greater clarity on group assessment rubric and its implementation.
IAM and PJ to discuss class reps meeting with module leaders in 17th Dec meeting.

	6 (141124)
	IAM to raise having less online classes in meeting with PJ on 28th November.
	28th Nov meeting postponed to 17th Dec.
IAM to raise having less online classes in meeting with PJ on 17th December.

	6 (141124)
	EN to raise London students receiving Glasgow visa meeting dates with London visa team.
	EN raised with via team; it was a mistake and has been noted for future.

	6 (141124)
	EN to raise gendered specific toilets with WO and AP.
	EN raised with PJ and facilities officer (Stephen Flecther) [SF]. SF raising with estates team.

	6 (141124)
	IAM to send AP events ideas.
	IAM has discussed event ideas with AP; GCU London Christmas party and alumni networking festival.
IAM suggested New Years party.
IAM is looking into gym membership discounts for GCU students.
AP announced Tri B volunteer/buddies’ registration is now open until the end of January.
AP noted that there has been an issue with engagement with this year’s intake.
AP thanked EM for being welcoming to new students.
AP noted the GCU London Christmas party tomorrow 4-7pm.

	6 (141124)
	IAM to get involved with the Christmas party planning.
	IAM has been in contact with AP and volunteers.

	6 (141124)
	IAM to communicate events to students throughout the year. 
	Reps to use word of mouth and group chats to promote events

	6 (141124)
	IAM to ask students to use the bins provided when accessing the Winter Warmer.
	Winter Warmer not run next trimester.
IAM suggested having someone on campus to serve food to students; PJ mentioned that students did not use the cafeteria when it was on campus.
Students’ Association to promote student discounts.

	6 (141124)
	IAM to ask Stefan Hollins [SH] if a room can be booked for a specific time on a Friday for female only prayer.
	IAM has emailed SH, waiting on reply.
PJ to raise booking a room as a prayer space on Fridays with Charlotte Rutter.

	9 (141124)
	EN to explore if it’s possible for reps to have access to their classmates’ emails. 
	Not possible due to GDPR issues.

	9 (141124)
	EN to investigate when the Find My Rep tool will be active on the Students’ Association website. 
	Academic Representation Coordinator will let EN know when the Find My Rep Tool is up and running. EN can then promote to London students.

	9 (141124)
	EN to asked Tim Jackson if programme leaders can promote the names and details of class reps to students. 
	EN waiting on reply from TJ.
PJ suggested a template that could be used to promote Reps photos/contact info and be posted on Blackboard.

	9 (141124)
	EN to ask Academic Representation Coordinator how Glasgow students are informed of their reps’ details.
	Reps should be doing lecture shout outs/making group chats etc.
Rep noted that certain programmes are too big for make group chats effective.
EN to ask Academic Representation Coordinator about other ways Reps can contact peers.
PJ suggested using the Blackboard discussion board feature.

	9 (141124)
	IAM to ask PJ about AI chatbot.
	28th Nov meeting postponed to 17th Dec.

	23.24 meeting:

6 (040424)
	EN to ask library to hold all sessions earlier when assignments aren’t on, could they tape them?
	This trimester (2024/25 A) we started offering optional online library skills workshops on Monday afternoons and Thursday mornings from week 6. We were teaching the Masters Skills classes to all new students in weeks 2-4 so don't have capacity to start the optional workshops till week 6.
The workshops are advertised in the LLDC newsletters which are emailed to all students on Monday mornings, although all of these have been poorly attended by students.
Library’s preference is not to record these sessions, there is already lots of help and guidance available on the different library subject guides (https://gcu.libguides.com/) including links to subject specific resources (e.g. Vogue or Mintel) and short help videos. These are a much more useful resource for students who are unable to attend a session than watching a 45min recording in Blackboard. The subject guides are explained in the first Masters Skills session.




2. Update from London Officer [IAM]
IAM discussed his idea for a GCU placement/job drive where companies with vacancies are invited to attend; could use alumni (2300 alumni in and around London, even more around the world).
Rep noted that Sandra Rhule holds calls for skills and opportunities; Sandra and other staff can pass on eternal events to students.
PJ noted there is an interview next week with a possible employability staff member; they will help make connections with external organisations (placements, internships, industry connections). IAM can get involved with this work.
PJ stated that Anne Chapman is working on assessment diets and looking to include assessments that have live briefs with industry professionals where students could pitch to real companies.
PJ stated that employability initiatives and assessment changes need to be sustainable. 
Rep mentioned that GCU needs to present good quality students to these industry contacts for GCU’s reputation; PJ mentioned that students will be able to do internal placements and these students may be put forward for the opportunities with external contacts. 

3. Update from Student President [WO]
	WO not in attendance.

4. Update from Research Representative [OA]
OA noted that an individual finance issue had occurred with a student but it has been resolved. A student scholarship cancellation issue was also raised and resolved.
OA raised issue that students are being denied conferences; PJ stated that students normally start with smaller conferences where they do not present so this may be why students are being denied certain conferences. PJ stated that conference attendance should be part of a strategic plan, where the scale of the conference is increased with each event a student attends. University reputation must be considered too; students need to be prepared for conferences.
	OA thanked PJ for addressing PGR space issue.
	OA to copy PJ into emails with Fatima Ajia (PhD) and Debbie Swallow (DS) if having issues getting responses.
	
5. Update from Director of London [PJ]
Anne Chapman is now the Head of Learning, Teaching and Quality, started new post 2 months ago.
Charlotte Rutter has been working on stripping back and reworking timetabling.
	Work investigating if Wednesday afternoons could be cleared for staff and students.
	Students have complained about 9am starts but no change has been made due to this being the norm in the workplace.
Students have found ways to get around the new SEAts system – 20 students are at the third warning stage of cheating the attendance system. Rep stated that students are not following visa rules.
	PJ stated that English tests have changed and the new intake seems to have a better level of English due to this.
Fatima Ajia has taken over for PhD, and Debbie Swallow for DBA.
There are three new marketing lecturers, and one finance lecturer who starts in January (they have redesigned programmes and want to use AI in a positive way).
The new employability staff member will have a spilt remit with IMBD teaching responsibilities.
PJ stated that instead of personal tutors, online office hours may be introduced; students book in to meet staff within a one-hour period per week. 
Digital newsletter to be introduced which will promote the achievements of students to peers and staff.
This year will have a Tri C student intake (this will be the norm from this year onwards) meaning there is teaching staff on campus over summer.
PJ has raised the student issue of not getting a response from the finance team. PJ noted that students can book in with the finance – there is work going on to promote this.
New campus space is being opened at the gallery on Fashion Street, this will have a 36-seat lecture space, new toilets, and a 70-seat lecture space that students can only access by walking through the library (this will encourage students to engage with the LLDC).
PJ requested more reps at the London Council. EN to look into how we can get more reps attending London Council (could students only be given their Class Rep certificate if they attend London Council?)
	Library and Stefan Hollins are sending info to students about how to access the library and warm working spaces.

6. Student feedback [IAM/EN/London Class Reps]
	Covered in previous actions and above items.

7. AOB [IAM/EN]
Rep raised that students are struggling with MFA issues; if students haven’t changed their password they will be locked out of email, but that is where they will find access to set up their MFA. This will affect submissions on Blackboard. PJ to make staff aware of students having password and MFA issues.
	Rep stated that this issue is because students don’t read their university emails so aren’t aware that they need to change their password.
	Reps noted that the GCU app doesn’t save login details so students are reluctant to use it.

8. Meeting concluded [EN]

Actions:
	Item no.
	Action
	Owner

	1 (121224)
	IAM and PJ to discuss communication gap and re-sit issues at their meeting on 17th December.
	IAM and PJ

	1 (121224)
	GCU-Vision 2025 to be discussed at the 17th December meeting.
	IAM 

	1 (121224)
	PJ to raise IMDB research methods CW1 issue with Anne Champman.
	PJ

	1 (121224)
	PJ to investigate greater clarity on group assessment rubric and its implementation.
	PJ

	1 (121224)
	IAM and PJ to discuss class reps meeting with module leaders in 17th Dec meeting.
	IAM and PJ

	1 (121224)
	IAM to raise having less online classes in meeting with PJ on 17th December.
	IAM

	1 (121224)
	Students’ Association to promote student discounts.
	EN and AP

	1 (121224)
	PJ to raise booking a room as a prayer space on Fridays with Charlotte Rutter.
	PJ

	1 (121224)
	EN to ask Academic Representation Coordinator about other ways Reps can contact peers.
	EN

	4 (12124)
	OA to copy PJ into emails with Fatima Ajia (PhD) and Debbie Swallow (DS) if having issues getting responses.
	OA

	5 (121224)
	EN to look into how we can get more reps attending London Council (could students only be given their Class Rep certificate if they attend London Council?)
	EN

	7 (121224)
	PJ to make staff aware of students having password and MFA issues.
	PJ
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