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[bookmark: _Hlk192249147]London Council Trimester B (2) 2026
Date: Thursday 9th April 2026
Time: 2pm – 4:30pm 
Location: GCU London Campus, Fashion Street, Room 3.7 and MS Teams 
Chair: London Officer / Ellie Neilson
Secretary and note taker: Ellie Neilson
Attendees: Anam Shahzadi (London Officer), Oluwatomisin Osinubi [OO] (Student President), Anne Chapman [AC] (Head of Learning, Teaching and Quality), Tim Jackson [TJ] (Head of Academic Operations, Ellie Neilson [EN] (Academic Rep Coordinator), London Class Reps (see table below)
	Nidhi Pancholi
	International Management and Business Development

	Revati Mankar
	Luxury Brand Management

	Abeera Umar
	Doctorate of Business Administration



Apologies: Andrea Nelson [AN] (Interim Director of London), ), Charlotte Rutter [CR] (Assistant Head of Academic Operations), Alice Putter [AP] (Student Belonging Coordinator), London Class Reps (see table below)
	Casimir Chianumba
	International Management and Business Development

	Chikamma Romanus
	International Management and Business Development

	Sanobar Hussain
	International Marketing








Agenda:
	Number
	Item
	Lead

	1
	Previous minutes and actions 
	EN

	2
	Update from London Officer
	AS

	3
	Update from Student President 
	OO

	4
	Update from Research Representative
	OA

	5
	Update from Interim Director of London
	AN

	6
	Student feedback 
· 6.1 learning resources & facilities
· 6.2 assessment & feedback
· 6.3 academic support & guidance
· 6.4 campus, community, and belonging
	AS/EN/Class Reps

	7
	· AOB
	AS/EN

	8
	Student Rep Development Session: Communication
	DS

	9
	Meeting concluded 
	EN



1. Previous minutes and actions [EN]
	Item no.
	Action
	Update

	1 (050326)
	AC to send information on how to update students with deadline changes in mid-Trimester round up staff email.
	AC met with Maria to discuss and it will be sent out in staff email. 

	4 (050326)
	AS to send AC screenshots of incorrect document explaining pass/resit marks. 
	Resolved. 

	4 (050326)
	AS, ES and CU to meet and discuss creating a video explaining pass and resit marks. 
	EN to contact ES, CU, and AS about meeting to discuss pass/resit marks explanation video for students.

	4 (050326)
	AS to send screenshots to AC of ‘student help’ email advising student that 42% meant they had passed.
	No need for the screenshots as all resolved.
AC noted that data shows pass rate stats are in fact in like with university KPIs; the 42% pass rate has been an estimate made by AS. AC offered for AS to send student issues directly over to address.

	4 (050326)
	EN to follow up with OO about updates following London/IT digital masterplan meeting.
	EN emailed staff who attended digital masterplan London meeting with EN and AS for an update. OO to follow up with digital masterplan staff (EN has now met with this team).

	4 (050326)
	EN to contact Sarah Rowell about amending update attendance email.
	EN emailed SR – waiting on reply. EN to follow up with SR about attendance email wording.

	5 (050326)
	CR and ES to meet to discuss GCUL timetabling.
	EN to follow up with ES to see if meeting with CR took place. TJ noted that timetabling is ongoing with the current redundancies and loss of casual hours staff. 

	7 (050326)
	AN to arrange student meeting with Vice Chancellor during next visit to London Campus.
	Eid was taking place during this visit and may explain low uptake.

	9 (050326)
	AC to include reminder in learning and teaching round up about the importance of wording first lines of resist emails, to note that it does not apply to all students and only those who need to resit.
	This will be included in the same staff email as deadline changes update. A Public Health programme resit email has recently been sent out and the wording changes have been implemented.

	9 (050326)
	AS to send EN information about student question on if pass marks show on degree transcript.
	AC offered to meet student who this concerns. 
TJ noted that the importance of giving 46 instead of 43 is being pushed at development days (43 and 46 are within the same bracket but 46 would allow students a collective pass).

	9 (050326)
	TJ to give EN GCU bears for Students’ Association office to be collected by students. 
	Completed.

	9 (050326)
	EN to promote GCU bears collection to students.
	TJ has dropped of GCU bears to SA office, EN has asked AS to promote these to students who did not receive anything at induction.

	9 (050326)
	EN to contact facilities about table tennis table
	No longer have the old table as it was broken – looking into getting another. Campus Facilities Officer is raising in a meeting.

	9 (050326)
	EN to ask AP to send round event photos. 
	AP has shared an events photos folder with SMT.

	9 (050326)
	EN to ask AP if it’s possible to print events schedule out to put around campus.
	AP will action this, will be especially useful for Tri C when more students are on campus.




2. Update from London Officer [AS]
No issues to raise, which is positive. 
Some students have asked about visa permissions to work during holidays; AS has signposted them to correct services.
The filming of more key student info videos is on hold whilst others are being edited and released.
EN noted that AS will be part of a filming for the Teaching Awards which will present of London winners with their awards, to be shown at the Glasgow event. 

3. Update from Student President [OO]
Students’ Association has signed a Strategy Partnership Framework; aims to jointly identify priorities to work on throughout each year to enhance the student experience to measurable outcomes.
Full Time Officer Elections took place in March, two current FTOs will be staying on next year. Chinenye Ugo will take over from OO as Student President and on London Campus Board/London Council.
Last Student Voice meeting took place last week; two ideas were passed.
Two statements were released on GCU redundancies and on conflict in Iran, offering support to students impacted.
Glasgow based STAR Awards taking place later this day, London STAR Awards taking place tomorrow, EN confirmed that this will be taking place 1-2pm.  
Teaching Awards taking place on 13th May.
Student Consultation policy was approved at Senate on 11th March; it asks the university to cocreate framework and policy that sets out how student consultation happens across the university, schools, and campuses, and that it is able to evidence this. As a result of this work, university committee papers have been amended to reflect on how students/Student’ Association have been consulted, what concerns/recommendations have been identified, and how these have been adopted/addressed or not.
Wednesday Afternoon and Timetabling Review policy was also passed at Senate on 11th March. University has agreed to carry out a review and consultation of timetabling principles and practices, expanding on GSBS VP’s research when writing the policy.
Attendees congratulated OO and other FTOs for policies being passed.

4. Update from Research Representative [OA] 
OA not present.

5. Update from Interim Director of London [AN]
AN sent apologies.

6. Student feedback [London Officer/EN/London Class Reps]
No items raised.

7. AOB [AS/EN]
TJ explained redundancy current timeline; updates will be released possibly in May, but this is flexible.
EN asked about plans for Tri C students, considering redundancies. TJ noted that four programmes will run in London for Tri C. Conversations with Pro-Vice Chancelor International are underway to look at lifting London intake numbers. Rise in numbers will start to be seen in Tri B of 26/27. AC noted that Tri A and C 25/26 will join together in September 2026, and this will enhance the student experience.
AC and others thanked OO for her role as Student President and how proactive OO has been incorporating the London student experience.

9. Meeting concluded [EN]
Development session on Communicated did not go ahead due to lack of student availability.



Actions:
	Item no.
	Action
	Owner

	1
(090426)
	EN to contact ES, CU, and AS about meeting to discuss pass/resit marks explanation video for students.
	EN

	1
(090426)
	OO to follow up with digital masterplan staff (EN has now met with this team).
	OO

	1
(090426)
	EN to follow up with SR about attendance email wording.
	EN

	1
(090426)
	EN to follow up with ES to see if meeting with CR took place.
	EN
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