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London Council Trimester A (1) 2025
Date: Thursday 6th November 2025
Time: 3pm – 5pm 
[bookmark: _Hlk211426509]Location: GCU London Campus, Fashion Street, Room 1.2 and MS Teams 
Chair: London Officer / Ellie Neilson
Secretary and note taker: Ellie Neilson
Attendees: Anam Shahzadi [AS] (London Officer), Oluwatomisin Osinubi [OO] (Student President), Osho Ademola [OA] (Postgraduate Research Representative), Peter Jones [PJ] (Director of London), Tim Jackson [TJ] (Head of Academic Operations), Charlotte Rutter [CR] (Assistant Head of Academic Operations), George Kowalki [GK] (Academic Development Tutor), Kelli Powling [KP] (Campus Librarian), Lisa McCabe [LM] (London Wellbeing Adviser), Ellie Neilson [EN] (Academic Rep Coordinator), Alice Putter [AP] (Student Belonging Coordinator), London Class Reps (see table below)
	Ata Reham
	MSc International Management and Business Development

	Chika Romanus
	MSc International Management and Business Development

	Dhana Boominathan
	MBA Luxury Brand Management

	Esther Uduebor
	MSc International Marketing

	Monijesu Akinkugbe
	Master of Public Health

	Nidhi Pancholi
	MSc International Management and Business Development

	Revati Mankar
	MBA Luxury Brand Management

	Sanobar Haji Hussain
	MSc International Marketing



Apologies: Anne Chapman [AC] (Head of Learning, Teaching and Quality), George Kowalki [GK] (Academic Development Tutor), London Class Reps (see table below)
	Abeera Awan
	DBA

	Kubra Sadeeq
	MSc Environmental Management

	Noman Fazal
	MSc Environmental Management

	Olawale Onafeso
	MSc Computer Science

	Sandesh Maruti Mankar
	MSc Insurance and Sustainable Risk Management


Agenda:
	Number
	Item
	Lead

	1
	Previous minutes and actions 
	EN

	2
	Update from London Officer
	London Officer

	3
	Update from Student President 
	OO

	4
	Update from Research Representative
	OA

	5
	Update from Director of London
	PJ

	6
	Update from London Learning Development Centre
	GK/KP

	7
	Student feedback 
· 7.1 learning resources & facilities
· 7.2 assessment & feedback
· 7.3 academic support & guidance
· 7.4 campus, community, and belonging
· 7.5 any other business
	London Officer/EN/Class Reps

	8
	AOB
	London Officer/EN

	9
	Student Consultation: Personal Tutoring
	AC

	10
	Meeting concluded 
	EN



1. Previous minutes and actions [EN]
	Item no.
	Action
	Update

	1 (030425)
	EN to ask SA Student Voice Team Leader about rep recognition programme.
	Ongoing.

	1 (030425)
	EN to forward Find My Rep link to university staff to give to Programme Leaders.
	EN to forward link. Being set up for this year.

	1 (030425)
	IAM to send EN details of Tri A students who are taking resits in Tri B.
	Completed.

	1 (030425)
	PJ and TJ to look into consistent resit support.
	TJ noted failing an assignment is rarely the quality of the content, and support is about helping students not make the same mistake again. Resists can still result in gaining a Masters level degree.
Rep asked about two failed resits, TJ noted extraordinary third attempt, extenuating third attempt.
AS noted that there were mismatching marks on students and staff portal. AS to send mismatching marks issue to EN.
PJ noted support staff contacted students saying they could still submit a resit after they had missed them thinking they weren’t eligible.
TJ noted university assessment regulations are complex so if students are unsure, they can go to their programme coordinator, Student Help email, or student life desk who can signpost.

	1 (030425)
	IAM and reps to raise programme specific issues to programme leaders.
	Completed.

	1 (030425)
	TJ to ask programme leaders to respond to issues being raised by IAM and reps.
	Completed.

	1 (030425)
	TJ to raise resit issues with Managing Change module leader.
	Programme leader has set up support tutorials for Managing Change, CR getting a room booked this week.

	1 (030425)
	IAM/EN to raise IMDB syllabus issues with AC.
	No update.

	2 (030425)
	PJ and AC to look at online office hours implementation.
	There is now a system for students to book into meet staff either online or face to face. PJ to work with marketing to send more comms around staff office hours/students booking to see staff.

	2 (030425)
	PJ and staff to follow up on communication gap with students/programme leaders/programme coordinators in IMBD.
	Students can now book to see staff.

	2 (030425)
	PJ and staff to discuss guest speakers on programmes at summer away day plan.
	Marketing and Fashion courses have had guest speakers in. PJ noted budget is being shaped by staff.

	5 (030425)
	AP to set up Spring Fusion Festival payment with Sarah Boyd-Lee.
	Completed.

	6 (030425)
	AP and EN to follow up with SA Advice team on working with the university to take the issue of female students feeling unsafe on campus.
	SA Advice team suggested women students could set up a group on the London campus that feeds into the SA Women’s Representation Network.



2. Update from London Officer [AS]
Elections were last week and AS was campaigning on campus morning until 7pm talking to students.
Manifesto includes student wellbeing and being there to support students with any issues they have.
AS is in the learning café on campus most days to support students and they can reach her there.
AS wants to set up a London Officer Instagram page/post on Facebook as she saw lots of engagement on social media during the London Officer elections.

3. Update from Student President [OO]
OO on the London campus with VP SHLS, for London graduations. Helped AP with winter warmer and engaged with London students.
OO’s aim for this year is to work closely with London Officer, EN and AP to find out what London students need.
Launched AI survey to gather students’ perspective on use of AI. Uni is currently working on AI in use of assessments. VP SHLS is on the AI steering group, VP SSE is leading the SA AI survey (anonymous and can be found in the SA All Student Email). EN noted it can also be found on SA Instagram page.
Working with uni to improve policy on Wednesday afternoons for the Glasgow campus. VP GSBS working with Sports Council to look at needs of Wednesday afternoons. EN to speak to SA about lining OO next trip with a London Council meeting.
Class rep noted that when applying Wednesday afternoons to London, the campus needs to be considered. E.g. Wednesday afternoons have been made free but some students then have a class 5-7pm so are waiting around due to there being no sports/activity facilities or clubs/societies on London campus. At the moment there is no activity to do on that Wednesday afternoon. Timetabling is an issue as it is too spread out across the week, leaving no time for a part time job to pay for the expenses of travelling/living in London. Also noted that when timetabling is raised to staff, as they are encouraged to raise issues, they are met with no solutions so feel deterred from raising issues again.
PJ noted Wednesday afternoons have been kept free to allow students to use the London Learning Development Centre (LLDC) and clubs/societies, and for staff to have development afternoons. Timetabling is difficult to navigate when there are 3000 students, 60 staff, and TJ mentioned the need to adhere to the building heatmap. Staff are always looking to find the best timetable possible. EN noted that the 5-7pm class is the issue. PJ noted need to manage student expectations around timetabling. EN to connect London staff with ES on Wednesday afternoons policy.
OO noted a previous conversation with class rep about having multiple students finding a class timings difficult, this could be addressed as it affects more than one student.
OO noted that there may be a restriction for international students on how many Wednesday afternoons they are allowed free, as well as programmes with placements, i.e. SHLS students.
All noted that if activities and sports can’t be hosted on campus, London is a great place to find these outside of the uni and need to make most of this resource. EN to set an agenda item in next London Council for London activity ideas to be discussed with AS. 
LM will be speaking to Fitness First to see if a discount can be made for GCU London students, to help mirror the free gym membership on Glasgow campus.
Class rep noted staff and students are seeing different timetables so are missing each other. NP to send EN info on missing lectures on SEATs.
Class rep raised issue of there being different tutors leading each classes each week for multiple modules; Digital Marketing, IRM, Managing Change. NP to send EN info on different tutors leading classes each week.

4. Update from Research Representative [OA]
Written update TBC.

5. Update from Director of London [PJ]
PJ outlined staff structure (54): Director of London (PJ), Head of Academic Operations (TJ, Assistant Head of Academic Operations (CR), Head of Learning, Teaching & Quality (AC), Academics (19), Professional Services Staff (registry, visa, welfare, programme coordinators).
TJ noted programme leaders oversee work of module leaders, and module leaders oversee module tutors.
PJ noted GCUL senior management team is one of the best worked with; ability to solve problems and to be student & staff focused.
PJ explained ongoing work which includes:
Reviewing curriculum, currency & content: moving from updating every 6 years, to every year
Assessment review: assessment for learning not ‘of’ learning. Survey showed students learnt differently in home countries. They would have listened to lectures then sit an exam, so need to work on/with LLDC in building assessment skills needed for the assessments at GCU which include presentations podcast, groupwork. Moving IRM credit value to stretch across whole year rather than one semester; in person, 2 hours a week with personal tutoring & study skills embedded.
Staff office hours pilot.
Personal tutoring launch.
LLDC support; building this support into curriculum so its not optional and reaches all students.
Big Wednesdays; staff development sessions: teaching skills, use of technology, use of AI.
Student attendance and wellbeing: number of students with low attendance dropped once interventions were put in place; once they received a check in call, they were more likely to come in. These picked up students who were in need but wouldn’t have been identified otherwise. Once assessment periods hit, more students had low attendance. PJ noted if students turn up to class, they are more likely to succeed.
PJ showed the new ‘London Calling’ newsletter that goes to student every month. Although noted that students don’t use email so finding multiple media channels i.e. social media. Timing is key i.e. including info on travel forms around holidays.
EN asked if a MS Teams would work to communicate and reps said unlikely as WhatsApp is the most popular. EN to add OO to London Class rep WhatsApp once set up.
PJ explained Student Life Desk is now set up next to IT on second floor; a one stop shop for all student queries and signposting. This is the best place for students to go rather than their programme leader. AS noted this would be the kind of thing she could do a promo video on.
PJ showed staff survey: higher response rate and operational index at 74%, with 2030 target being 75%. Highest score of all GCU schools. Happy staff = happy students.
AS noted there are not enough reps on IMBD. AS to recruit more reps for IMBD and give names to programme leader. 
EN to send rep registration link to IMBD programme leader and copy in TJ.

6. Update from London Learning Development Centre [GK/KP]
GK sent apologies.
KP reminded students that LLDC is open 9-5, Mon-Fri and students can stay until 7pm. A safe (with security), warm place to work for free. 
LLDC Librarians can help with finding high quality resources and referencing. Academic Development Tutors can help with structing work and reviewing drafts, and with academic misconduct support. Learning Technicians can help with GCU Learn, TurnitIn, and Microsoft.
Laptops to use in house are now available in the library; can be used to attend LLDC sessions in CPPD and IRM modules, so can work along with the tutor.
Laptops and library space could be used to facilitate group work so one person isn’t holding all the responsibility.
KP encouraged students to ask tutors to bring LLDC staff into class to embed learning throughout modules. KP thanked class rep for doing this already with a CW2 piece of work.
EN to set up meeting with London marketing officer and AS. KP suggested working with a marketing student to structure AS marketing campaign for LLDC/uni comms.

7. Student feedback [London Officer/EN/London Class Reps]
Class rep raised lack of knowledge of supervisor for dissertation, and lack of content relevance for IRM. Suggested monthly surveys on student views on content. TJ suggested reps meet with IRM module leader to discuss feedback. EN to contact TK about setting up IRM module leader meeting with reps and facilitator.
PJT noted Andrew Henk is currently looking at supervisors. 6 hours of supervision which goes into dissertation structure. Looking at timetabling support sessions to make it compulsory and more scaffolded. Group supervision being considered and staff will be trained on this. PJ and AC to report back on dissertation supervision scaffolding review and supervisor allocation.
Class rep raised communication gap which can be addressed by AS comms plan, but screens across campus would be beneficial for key comms. PJ to report back on screens across campus for key comms.
Class rep mentioned Christmas trip to Glasgow. Staff noted that trips are planned and no students attend so expression of interest form would be useful. Glasgow trip could be a combined Students’ Association and uni trip. AP to send students an expression of interest form for Glasgow trip.
Class rep raised issue with professional practice optional module. Information not clear that there is a fee and that they will need to find placement themselves. PJ noted that this message may not be being communicated clearly from the agent to the student.
Class rep noted the Students’ Association office move has been beneficial. Although, wayfinding across campus can be tricky. PJ to report back on wayfinding across campus.
LM explained wellbeing service. Based in room 1.8, staff member on campus Tuesday-Friday with an open-door policy, but students can book an appointment on website. Support with mental health, and whilst LM doesn’t work on mental health team, she can support students in access up to 6 weeks of remote counselling. The wait is around 3-4 weeks. Students can also book appointments will mental health advisers who can give practical tools to cope with mental health symptoms. LM can support with accessing disability support services and help resolve issues with other departments. Wellbeing events will be happening from Jan onwards. Staff doc has been created on how to support students in distress, and there will be workshops on how to best use that document to support students, and how to signpost and hold space for students. Graphic design student has helped make some promo for the service so this should reach more students.

8. AOB [London Officer/EN]
n/a

9. Student Consultation [AC]
AC sent apologies, item moved to following meeting.

10. Meeting concluded [EN]




Actions:
	Item no.
	Action
	Owner

	1 (061125)
	AS to send mismatching marks issue to EN.
	AS

	1 (061125)
	PJ to work with marketing to send more comms around staff office hours/students booking to see staff.
	PJ

	3 (061125)
	EN to speak to SA about lining OO next trip with a London Council meeting.
	EN

	3 (061125)
	EN to connect London staff with ES on Wednesday afternoons policy.
	EN

	3 (061125)
	EN to set an agenda item in next London Council for London activity ideas to be discussed with AS. 
	EN

	3 (061125)
	NP to send EN info on missing lectures on SEATs.
	NP

	3 (061125)
	NP to send EN info on different tutors leading classes each week.
	NP

	5 (061125)
	EN to add OO to London Class rep WhatsApp once set up.
	EN

	5 (061125)
	AS to recruit more reps for IMBD and give names to programme leader.
	AS

	5 (061125)
	EN to send rep registration link to IMBD programme leader and copy in TJ.
	EN

	6 (061125)
	EN to set up meeting with London marketing officer and AS. KP suggested working with a marketing student to structure AS marketing campaign for LLDC/uni comms.
	EN

	7 (061125)
	EN to contact TK about setting up IRM module leader meeting with reps and facilitator.
	EN

	7 (061125)
	PJ and AC to report back on dissertation supervision scaffolding review and supervisor allocation.
	PJ/AC

	7 (061125)
	PJ to report back on screens across campus for key comms.
	PJ

	7 (061125)
	AP to send students an expression of interest form for Glasgow trip.
	AP

	7 (061125)
	PJ to report back on wayfinding across campus.
	PJ
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