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London Council Trimester B (2) 2025
Date: Thursday 3rd April 2025
Time: 4pm – 6pm 
Location: GCU London Campus, Fashion Street, Room 1.4 and MS Teams 
Chair: Imtiyaz Ali Mohammad / Ellie Neilson
Secretary and note taker: Ellie Neilson
[bookmark: _Hlk192249344]Attendees: Imtiyaz Ali Mohammad [IAM] (London Officer), Peter Jones [PJ] (Director of London), Stefan Hollins [SH] (Student Life and Campus Professional Services Manager), Anne Chapman [AC] (Head of Learning, Teaching and Quality), Tim Jackson [TJ] (Head of Academic Operations), Ellie Neilson [EN] (Student Engagement Coordinator), Alice Putter [AP] (Student Belonging Coordinator), London Class Reps (see table below)
	Eileen Martin
	IMDB

	Dhana Boominathan
	MBA Luxury Brand Management

	Revati Mankar
	MBA Luxury Brand Management

	Anam Shahzadi
	IMDB

	Rizwan Ali
	Big Data Technology



Apologies: Wilfred Obi [WO] (Student President), Andrew Henk [AH] (Lecturer), London Class Reps
Agenda:
	Number
	Item
	Lead

	1
	Previous minutes and actions 
	EN

	2
	Update from London Officer
	IAM

	3
	Update from Student President 
	WO

	4
	Update from Research Representative
	OA

	5
	Update from Director of London
	PJ

	6
	Student feedback 
· 6.1 learning resources & facilities
· 6.2 assessment & feedback
· 6.3 academic support & guidance
· 6.4 campus, community, and belonging
· 6.5 any other business
	IAM/EN/Class Reps

	7
	AOB
	IAM/EN

	8
	Policy review
	AH

	9
	Meeting concluded 
	EN



1. Previous minutes and actions [EN]
	Item no.
	Action
	Update

	1 (121224)
	IAM and PJ to discuss communication gap and re-sit issues at their meeting on 17th December.
	PJ has put in an infrastructure bid to provide professional services desk to provide an accessible way for students to contact staff concerning these issues.

	1 (121224)
	GCU-Vision 2025 to be discussed at the 17th December meeting.
	Ongoing in meetings between IAM and PJ.

	1 (121224)
	PJ to raise IMDB research methods CW1 issue with Anne Champman.
	Resolved.

	1 (121224)
	PJ to investigate greater clarity on group assessment rubric and its implementation.
	AC explained the piece of ongoing work around assessments, looking at rubrics and moderation process. Getting all staff onto using rubrics will take longer as not everyone is up to speed on the process; staff training will be required and some training will be taking place in June. A whole day of training will take place and casual hours staff will attend as well. Academic Development and Student Learning team attending from Glasgow to deliver some of the training.

	1 (121224)
	IAM and PJ to discuss class reps meeting with module leaders in 17th Dec meeting.
	TJ stated that students should be going to their module leaders directly as smaller classes allow for this/reps should be raising wider issues at Student Partnership Forums (SPFs). Module evaluations have been paused and rep engagement with SPFs/Pause for Feedback (PfF) is essential for timely solutions.
AC working with colleagues in Glasgow about marrying up SPFS and PfF so PfF feedback can be discussed with staff and reps in SPFs.
EN stated that a key issue coming out here is rep engagement – sector wide issue. Should certificates be given once reps have attended meetings rather than just after training. 
EN to ask SA Student Voice Team Leader about rep recognition programme.
EN to forward Find My Rep link to university staff to give to Programme Leaders.

	1 (121224)
	IAM to raise having less online classes in meeting with PJ on 17th December.
	PJ noted piece of work ongoing looking at programme delivery.

	1 (121224)
	Students’ Association to promote student discounts.
	EN promoted to students.

	1 (121224)
	PJ to raise booking a room as a prayer space on Fridays with Charlotte Rutter.
	Prayer space has been a success.

	1 (121224)
	EN to ask Academic Representation Coordinator about other ways Reps can contact peers.
	Find My Rep tool is now working. EN has promoted this to students.

	4 (12124)
	OA to copy PJ into emails with Fatima Ajia (PhD) and Debbie Swallow (DS) if having issues getting responses.
	OA not in attendance. PJ has not received any emails to date.

	5 (121224)
	EN to look into how we can get more reps attending London Council (could students only be given their Class Rep certificate if they attend London Council?)
	Personalised email invitations and WhatsApp group chat.

	7 (121224)
	PJ to make staff aware of students having password and MFA issues.
	Resolved.

	2
(060325)
	EN to follow up with FO about if the change in resit date is to affect this year’s or next year’s students. EN to also ask who the university contact would be for this issue.
	Priority marking takes place between Christmas and New Year to get students’ marks ahead of visa expiry in Feb. This is a separate provision to early retrieval. 
TJ gave overview of the process and structure of early retrieval. Certain students have been granted early retrieval and will attend LLDC support sessions so they are attending classes online with UKVI requirements. This is opt-in and students must attend these classes if they want to remain in the country, although there has been around 50% attendance so far.

IAM to send EN details of Tri A students who are taking resits in Tri B.

SH noted that GCU is giving students this resit structure that many other universities don’t do.

IAM stated that there is no clear resit schedule, TJ noted that programme leaders should be contacted for specific questions about submissions, marking, resits, boards.
IAM raised issue of students receiving emails saying they need to submit a resit even though they do not need to. TJ stated this should be raised with the programme leader who can liaise with the programme coordinator sending out resit emails.
PJ noted that this is something that reps should/can be raising at the SPFs.
TJ noted that GCUL works to the GCU academic calendar (including exam boards, quality etc.) and programme leaders know about this.

IAM raised issue of lack of support for resits. TJ noted that there is not a consistent approach to this and is down to the module and programme leader to support students once the resit brief has been drawn up. PJ and TJ to look into consistent resit support.
PJ stated that online office hours are being looked into where students can book in with staff; this would help students during resits.
AC noted the additional support from the LLDC which is poorly attended. AC requested that class reps point students in the LLDC’s direction for support on assessments.

IAM and reps to raise programme specific issues to programme leaders.
TJ to ask programme leaders to respond to issues being raised by IAM and reps.
TJ to raise resit issues with Managing Change module leader.

The issue of multiple submission links has been resolved.

	2
(060325)
	PJ to follow up about students being allowed to return to studies if they can now pay their outstanding fees.
	PJ noted this is ongoing with finance and a meeting with university staff will take place to discuss further.
Looking at capturing which students cannot progress to dissertation because of debt before the trimester starts and engaging them in student counselling to get them onto a payment plan so they can start their dissertation.
Finance offer comprehensive support to students who are struggling.
SH noted that some students who were not able to progress to dissertation had attended two trimesters without paying fees, so the university is supportive. SH also noted that if students are enrolling as late as week 6 then academic considerations need to be considered as well.
TJ noted that the university does support students in these situations by extending deadlines in Tri B.

IAM raised that there are UK banks providing students with loans and requested the university collaborate with them to support student payments. SH stated that this would not be possible for international student fees. PJ noted that students should have proven their financial position before enrolling. 
SH noted that if students are able, joining in January is ideal so they can work over the summer.

IAM raised issue that Professional Practice is not showing on CAS fees; SH noted that legally this has to be on there. Students can choose to do Professional Practice route and then have a window in which they can opt out if they wish to.
SH noted that students in different cohorts should not compare fee amounts as fees are reviewed and may change each year. 

	6
(060325)
	PJ and SH to discuss the amendment of the syllabus for next year to ensure students are well prepared for their CW1.
	IAM/EN to raise IMDB syllabus issues with AC.

	6
(060325)
	Student is to contact PJ with the details of which Big Data assignment has been given two different outcomes (pass/fail) with neither grade confirmed.
	Rep not in attendance to give update.

	7
(060325)
	SH organising display screens to be put back up in the library, learning café, and reception so students can readily access key information.
	Being organised.

	7
(060325)
	SH to set up a central email for attendance that students can contact if they have attendance concerns.
	Tri C launch. 



2. Update from London Officer [IAM]
· IAM asked for clarification on weighted marking process. TJ explained that no matter the aggregate score between trimester courseworks, if one assessment is below 45% then this needs to be resit.
· Students don’t know if they’ve passed or failed. TJ noted that this is because of moderation and the possibility that grades may change; students are given a provisional grade subject to moderation. Student unsure of their assessment grade status can be raise this with programme leaders when online office hours are in place. IAM noted that contacting/getting a response from programme leaders is very hard. PJ and AC to look at online officer hours implementation. PJ and staff to follow up on communication gap with students/programme leaders/programme coordinators in IMBD.
· Inspirational guest speaker event. What is the student appetite across programmes? Students want these events but they do not show up. Smaller speakers embedded into programmes so they are part of the curriculum vs individual events with big names to draw attendees. PJ and staff to discuss guest speakers on programmes at summer away day plan. 
· AP suggested John Taylor as a contact for guest speakers as he is the alumni manager.

3. Update from Student President [WO]
· No update, WO sent apologies.

4. Update from Research Representative [OA]
· No update, OA not in attendance.
	
5. Update from Director of London [PJ]
· Successful student trips; Selfridges, runway event, MBA students in Glasgow.
· Ethics process being streamlined.
· Approval to appoint new GCUL Wellbeing role and three new staff on various programmes.
· GCUL is co-funding the SA Spring Fusion Festival. AP to set up Spring Fusion Festival payment with Sarah Boyd-Lee.
· SA has new office space in room 2.5. EN commented that we already have more engagement and contact with students.
· AC thanked students who were involved in programme revalidation focus groups.

6. Student feedback [IAM/EN/London Class Reps]
6.4 campus, community, and belonging
· Fashion & Lifestyle Marketing class reps raised issue during revalidation process – feelings unsafe on campus due to comments being made to/about female students by male students. The only reason they knew the comments were made was because they speak the language. Class rep noted that students should respect other students and the different cultures that are on campus.
· EN suggested Report & Support however this is not the best approach for making substantial change. Report and Support is best used when the anonymous person submitting the form can give a specific name/example that can be followed up.
· SH suggested a more comprehensive approach to address the root cause e.g. an Active Bystander training, induction to include behaviour expectations and student code of conduct. AP and EN to follow up with SA Advice team on working with the university to take the issue of female students feeling unsafe on campus.
· AP noted that behaviour expectations are included in volunteer training however the inappropriate behaviour still happens.
· IAM suggested a women’s committee to discuss these issues. 
· AP and EN have offered the new SA space as a safe space for students experiencing unwanted comments/behaviour on campus.
· Class rep noted that they do not feel they can use the Learning Café due to students sleeping on the sofas. SH noted that he wakes students to make sure they are okay. SH stated that there is a concern over why students are falling asleep on campus i.e. are they working too many hours, or do not feel safe enough at home to sleep. SH asked students to let staff know when students are asleep.

7. AOB [IAM/EN]
· Class reps commented on the Easter holiday not being highlighted to students last year/assignments being over the Easter period despite the university being closed. PJ noted this was actioned and will not happen this year. Class rep noted that its great this has been actioned and that their feedback from last year was listened to.

8. Policy review [AH]
	AH sent apologies.

9. Meeting concluded [EN]



Actions:
	Item no.
	Action
	Owner

	1 (030425)
	EN to ask SA Student Voice Team Leader about rep recognition programme.
	EN

	1 (030425)
	EN to forward Find My Rep link to university staff to give to Programme Leaders.
	EN

	1 (030425)
	IAM to send EN details of Tri A students who are taking resits in Tri B.
	IAM

	1 (030425)
	PJ and TJ to look into consistent resit support.
	PJ and TJ

	1 (030425)
	IAM and reps to raise programme specific issues to programme leaders.
	IAM

	1 (030425)
	TJ to ask programme leaders to respond to issues being raised by IAM and reps.
	TJ

	1 (030425)
	TJ to raise resit issues with Managing Change module leader.
	TJ

	1 (030425)
	IAM/EN to raise IMDB syllabus issues with AC.
	IAM and EN

	2 (030425)
	PJ and AC to look at online officer hours implementation.
	PJ and AC

	2 (030425)
	PJ and staff to follow up on communication gap with students/programme leaders/programme coordinators in IMBD.
	PJ and staff

	2 (030425)
	PJ and staff to discuss guest speakers on programmes at summer away day plan.
	PJ and staff

	5 (030425)
	AP to set up Spring Fusion Festival payment with Sarah Boyd-Lee.
	AP

	6 (030425)
	AP and EN to follow up with SA Advice team on working with the university to take the issue of female students feeling unsafe on campus.
	AP and EN
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